
The Metropolitan Police  

have been earning themselves a bad name at Liverpool Street station by being rude, insulting, intimidating and aggressive towards 

staff on the gate-lines when wanting to gain entrance and exit during peak hours against the flow of passenger traffic. 

Please remember if the Police are rude and/or aggressive to you ask to see their identity if they refuse to show it to you, you have 

every reason for assuming the identity is fake. Are we not told the innocent have nothing to fear?  

So take a good look at them to give a description to the BTP and report verbal and or physical abuse from them in exactly the same 

way. We need to build up a profile of these persistent offenders, so in addition to a description of the individual make a note of the 

date, the time, the location and pass it on to your RMT rep who will collate the information. If it isn’t reported we can’t stop it from 

happening.  Management expressed disappointment that this issue should have been raised, and promised to report it at a high level. 

Level 1 Meeting Thursday 17th September 2009 

A number of issues were raised you your behalf, here is an outline of those issues: 

Electronic Incident 
Report Forms. 
Unfortunately quite a few 
CSA’s have been assaulted 
recently and there have been 
THREE reports to me of 
occasions when supervisors 
have refused to complete 
EIRF’s for staff who have 
been assaulted. Whilst it may 
not be possible to complete 
an EIRF immediately 
following an assault – they 
should be completed as soon 
as possible.  If attacks on staff are not reported in this way then action will not 
be taken to address the problem and staff suffering assaults can start to feel 
powerless; the powerless feel vulnerable and a descending spiral of low 
morale in one person can drag a whole team down. Issue 77 June 2009 of 
Challenging News says Ȱ×Å ÄÏ Ï×Å ÉÔ ÔÏ ÏÕÒ ÃÏÌÌÅÁÇÕÅÓ ÔÏ ÒÅÐÏÒÔ ÉÎÃÉÄÅÎÔÓ ÏÆ 
workplace violence and thereby change what is a vicious circle into a virtuous 
ÃÉÒÃÌÅȱ 

 

Send for the British Transport Police 

Similarly since June there have received FOUR reports that staff requests for 

BTP assistance have been ignored, the 
potential dangers of police not being called 
do not need spelling out, but it is yet another 
behaviour which serves to undermine morale 
and comradeship amongst staff.  The GSM has 
promised to take action to rectify this 
situation. 
It is of the utmost importance that incidents 
of violence and abuse against our colleagues 
are report and followed up as appropriate. If 
any of you have any concerns about the 
reporting of incidents please email me. 

There have also been several incidents 
during which the BTP from the NR station at 
Liverpool Street have been summoned but 
have either failed to arrive in good time or 
have even flatly refused to assist for reasons 
best known to their own consciences. Our 
GSM has reported to me that individual 
officers have been reported and dragged over 
the coals for refusing to acknowledge a 
summons for help, and rightly so.  Please 
remain vigilant. If you ask a PCSO or Police 
Officer for help and are refused help take his 
or her number or get a good description so 
that it can be reported via our BTP beat 
officer and then escalated by the GSM when 
she attends the BTP COMPSTAT meetings. 

In a similar vein  
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UNION BRANCH MEETINGS  

 

When:  
The FIRST Wednesday of each 
month at 5pm. 

Where:  
The Exmouth Arms, Starcross Street 
NW1. 
 

Why:  
To find our how RMT is fighting to 
protect your jobs and your rights at 
work. 

To get the news on LUôs latest 
schemes. 

To find out how you can do your bit. 
 

To have a drink with your mates and 
relax after a dayôs hard graft! 

How:  
 
By TUBE, with your colleagues, to 
Euston Square ï itôs a short walk 
down North Gower Street. 

&ÒÏÍ 70#ȭÓ ÔÏ 7#ȭÓ  

The woeful state of our lavatories brought a flush to those of us at the 
Level 1 meeting.  

Brenda is contacting the manager in charge of cleaning services to see to it 
that our facilities are kept up the standard set out in the Dignity at Work 
Policy displayed in every loo. 

I haven’t been in the ladies lavs, please provide details of any improve-
ments that need to be made. Log all faults. 
 
I also raised to point that certain Mess Rooms were becoming more and 
more filthy and that in some cases had not been swept for weeks. The con-
tract managers is going to be contacted to see the dirt and grime for him-
self. 

Are your kettles, fridges and microwaves in good working order?  You 
might have noticed that tea and coffee supply is disappearing quietly, not 
just here but across the combine it would seem, but that is no reason why 
our fridges and other equipment should be broken and/or  damaged. 
 
If there are faults with equipment raise the issue locally, if nothing is done 
contact me with details and we shall take it from there. 

Spare Staff Matrix 

Our reserve staff get a lot of stick and are messed about one way or an-
other. At a recent team talk one or two of our colleagues suggested that a 
matrix be introduced for “spare staff”.  I spoke to members of the reserve 
and rostered staff and all agreed with would be a good idea. Management 
liked the proposal and is going to look into it. 

And finally 

Thanks to Janine Booth—one of our functional reps—our group now has 
its own webpage on the RMT Platform website.  As soon as I learn how 
you will be able to read the newsletters, minutes from meetings and other 
notices online at:   http://www.rmtplatform.org.uk/liverpoolstreet. 

Gavin.Bowtell@rmtplatform.org.uk 

reaches me at home & at work 
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