|| Il 'l For the record

' \ News from your RMT Reps
on the Liverpool Street Group

First Edition for January 2010. HAPPY NEW YEAR Voices of Dissent There were many voices raised against
. . striking for a pay increase, particularly at a time when many
Doubtless you will all know by now that the Executive people have lost jobs or taken pay cuts because of the financial

Commi ttee of the RMT Union crlgbs‘aaﬁd th& nfaifi a@ggn{en?s ggamgt Yike were thRt thefe

offer. There is no doubt you are as disgusted as your local was no money for a pay rise and that we would lose the good-
reps. You can read Gavi n’ gildrRepBle nt and those of ot
reps and members on the RMT Platform website. It is What those people forget is that there is always plenty of
incomprehensible that a 22p(ittance) increase was money for managers — the number of managers earning over
unacceptable one week and acceptable the next. A lot of £100,000 rose by a third last year! And this was after Boris
you are angry and disappointed at the outcome. For some told managers they would have to have a pay freeze in April
reason more members voted against strike this time round. 2009 —another Boris lie!

But we still had a majority for strike and action short of What we all have to remember is that the more we are paid
strike. The only cure for this is to get active in the union, NOW the more our pension will be worth THEN, and if we are
spread the word, attend branch meetings put your views unfortunate enough not to live long enough to draw a pension,
across and insist your views are fed back to the EC. You the more we are paid now will be reflected in the death in ser-
might be interest to see the result of the Ballot for strike as vice payout to our families. )
recorded by RMT: Furthermore, let us never forget that we serve the public every

single day at work and are usually taken for granted, often-
physically and verbally abused on far too many occasions. It is
rare that we receive a word of thanks or gratitude in the press
or by passengers writing in — such is their goodwill.

Total votes cast...3,757
Number voting

VIER--23 8. / BE The Union does fight for improved safety for the benefit of
IS 00 . TU staff and passengers, but its primary objective it to protect our
NO'." etz it STRlKE pay, to protect our jobs and to fight for better pay, and better
Spoilt papers...37 ; 3-DAY conditions of service.

CHAOS —

DETA‘LS The public will not protest prevent the closure of ticket offices,
to protect our pensions or our jobs SO WE MUST.

Safety in Telephone numbers

CIRAS is the Confidential Incident Reporting & Analysis System for the rail industry. It is an alternative way for anyone working
on or around the railway to report safety concerns that they feel unable to report through company safety channels. It is an
independent and confidential way to report safety concerns without fear of recrimination.

All Railway Group member companies, including train and freight operating companies, Network Rail, contractors and LUL are
enrolled in the system so it is available to all rail personnel.

CIRAS collects information from railway personnel on safety concerns and incidents that may not be captured in other ways. It aims
to improve understanding of what goes wrong when incidents and accidents happen on the railways. Whether you are frontline staff
or a manager in a rail company this site should be of interest to you.

You can now contact CIRAS by calling Freephone 0800 0850 449, writing to Freepost CIRAS or texting 07507
285887 (standard text rates apply).
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http://www.ciras.org.uk/
http://www.rmtplatform.org.uk/node/653
http://www.independent.co.uk/news/uk/home-news/anger-at-transport-managers-pay-1710181.html
http://www.independent.co.uk/news/uk/home-news/anger-at-transport-managers-pay-1710181.html
http://www.thisislondon.co.uk/standard/article-23673566-boris-tells-tfl-bosses-they-must-slash-their-bonuses-and-salaries.do
http://www.thisislondon.co.uk/standard/article-23673566-boris-tells-tfl-bosses-they-must-slash-their-bonuses-and-salaries.do
http://www.islingtonconservatives.com/index.php?option=com_content&task=view&id=324&Itemid=47
http://www.islingtonconservatives.com/index.php?option=com_content&task=view&id=324&Itemid=47
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Need to contact (RB\ ?

Got a problem?
Need help, advice, representation?

Help Point

Representation

Is there an issue at work that you would like the union to take up with

UNION \ ot management?
BRANCH . Campaigning Perhaps you would like to get more involved in the union,
MEETINGS - come to meetings and help with campaigns?
BLS W St invoveg
< - Check out our website for station and revenue staff:
www.rmtplatform.org.uk
When: Your first point of contact is your local RMT representative, who is:
The FIRST Sam Nash Health & Safety Rep & Gavin Bowtell Industrial Rep
Wednesday of
each month at
S5pm.
Ticket Offices, Olympics, Pay.

Where: s,

Our beloved Mayor Boris Johnson promised that ticket offices would not be threatened with closure. Can we

The Exmouth

Arms, Starcross , o _
Street NW1. being able to attend work when snow brought the transport system to a halt, yet LUL is still refusing to pay

staff who couldn’t get to wor k and RMIelatia yWobr r e
Why: Now- despite his promises- 144 ticket offices, in ALL ZONES are threatened with closure after the Olym-
To find our how
RMT is fighting to

ever believe a word that Bojo the Bimbo says? Last year he said no one should suffer a loss of pay for not

pics; once those jobs have gone there will be less movement for staff and drastically reduced opportunities
for promotion. CSA’s and Train drivers jobs wil

g_:]%ti/(z)tu{‘ci‘llgfjl?sbzt I am led to believe that it is partly because the ticket offices are coming under threat that a strike over pay
work. has been abandoned this time round, so that the Union can focus on negotiations with LUL over the Ticket

Office closures, arrangements for the Olympics and a pay deal for that period and that we are in effect
Togetthenewson -« yceping our powder dry” for future industrial
LUbs | at €SHere's a t hought for you: at Valuing Ti me evel
schemes.

senger numbers have been increasing dwell times have been decreasing and that this was the effect of SATs
To find out how You  —he showed us graphs and statistics to prove it and told us how wonderful we are. Now SATs duties are

can do your bit. being reduced across the combine. Why? Do you think this is in preparation for CSA jobs to be cut back
across the combine? Tim also told us that ther e
How: cies or allow staff to move unless it is into the dole queue. Tim told us that there would be a need for more

drivers, but those of you who have applied for Train Op know full well that promotions to trains are slowing
By TUBE, with your down to a near halt. I bet that as Tim was leaving LUL accountants and managers on the make were already
colleagues, to Eus- ripping up his plans and visions for the future to which we were looking forward.

tonSquarei i t 6 sOne other thing. Tim O Toole told us that neede
short walk down to complete 500% of the work in 50% of the time, remember that? He also said that there would be a

North Gower 100% increase in passengers over the next few years.

Street.

Consider this: we are asked to complete 500% of the work in 50% of the time. We are asked to cope with a

100% increase in passengers using the Underground (which should include an increase in revenue especially

as ticket prices rise), the Ol ympics are on t he
to meet Customer Service Satisfaction targets
smiling as the spy walks away, and yet 1402 of our members in the recent ballot think that 1.5% is a fair in-

crease.
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http://www.rmtplatform.org.uk/weather
http://www.rmtplatform.org.uk/weather
mailto:Samantha.Nash@tube.tfl.gov.uk
mailto:g.bowtell@gmail.com
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GETTING ORGANISED:

The first points of contact for any member on the Liv-
erpool Street Group with the Union are usually the
Local Reps.

We are endeavouring to find a member of staff at each
station on our group who will act as local activists,
people who can give out the contact details of the reps
to members who need them, people to whom we can
send information to be displayed around stations or passed on by hand to other
members. We already have people to do that at Liverpool Street, Barbican,
and Moorgate, but we are yet to get Aldgate and Farringdon covered. Please,
if anyone — rostered or reserve would like to help out in these or similar way at
Farringdon or Aldgate please get in touch with Gavin.

Health & Safety
CSA Sam Nash is now our RMT Health & Safety rep, and concerns regard-

ing staff/passenger welfare or issue of safety can be forwarded to her. Please
remember, if you contact us by text to put your name and station in the text
so we know who is contacting us.

Sleepers

Concrete Sleepers have been placed in the suicide pit on the Westbound
Platform at Liverpool Street station.

We view these as a hazard to your safety and that of passengers. When these
sleepers were first noticed a diligent supervisor raised a job to have them
removed. The job was revoked — by someone who obviously thinks he or
she knows better, but a Storage Licence appeared signed by the Leytonstone
TOM! This licence gave permission for over 49 sleepers to be kept in the
“storage pitso (remember i tsuiocMdapt e
at Mile End that caused a derailment), within the first 68 metres in the di-
rection of travel and stipulated that they should be on the side furthest from
the platform and that all rods should be capped.

The licence was breached from the very beginning — the sleepers lay within
the first 60 metres, the rods are uncapped, the sleepers are on both sides of
the pit.

It seems that our managers outside of the station have very little sense of
how dangerous these things are, and no sense of urgency. Any member of
staff/the public falling onto the track will have much less chance of survival
with these sleepers present, and if not injured by the train or electricity could
find him or herself impaled upon the uncapped rods.

TSSA is united with us in its disapproval of this dangerous misuse of suicide
pits and has added its voice to ours to have the sleepers removed.

Should you see any dangerous practices of this kind at your stations please
contact Sam or Gavin

Noise

Sam is looking into the issue of noise pollution on the station. Any em-
ployer is bound by law to take steps to improve conditions for workers
where noise is at an unacceptable level. Sam will report back to us in due
time regarding her findings.

Join (FMT)

New Members: We are pleased to welcome a
number of new RMT members from all grades. Amongst
them are an Kim Warren, Roger Ellen, Alex Stratton and
couple of others. We |
ion. Keep a look out for posters with updated contact details

STAFF ASSUALTS AND WORKPLACE
INJURIES

A regrettable number of staff are assaulted on our group
each month, most recentl
Farringdon, Moorgate and Liverpool Street.

However the verbal assaults are not being reported often
enough and too often the perpetrators or physical violence
are getting away with it because of the lack of CCTV evi-
dence or because the wrong footage is downloaded. This
needs to be investigated and we need to have answers
about why how existing procedures have failed. In the
mean time all assaults should be reported. If anyone re-
fuses to complete an EIRF on your behalf remind them of
LU Standard 5-557 and the circular sent by the GSM on

the 6™ of October clearly stating that all incidents — in-
cluding verbal abuse should be reported. If its not reported
resources for dealing with it will be cut back or simply not
provided.

At Liverpool Street Passenger Awareness Monitors have
been installed to show passengers that they are on camera
and to encourage them to behave in an attempt to reduce
rs]taff iassalélts, }rloiwea/er one og‘ our merlnbgr? was a saulte(tl
not 20 ?eet t%om thes¢ monitors and there is ISO &%\P
EVIDENCE because the area by the excess fares window
on the B WAY IN is a blind spot unless the camera is de-
liberately focused there! The RMT reps will be looking
into ways of dealing with this.

In the meantime those of you who have suffered a work-
place injury or an assault at work, do not have to go to a
No Win No Claims firm of solicitors to claim compensa-
ti on, RMT' s own solici
rep for a form and help and advice on how to complete it.

Last but not least under section 10 of the ERA 1999 you are
entitled to be accompanied by a union rep at any meeting
which may lead to a warning or formal action being taken
against you. Some managers have tried to deny members
this right. If you are invited by managers to attend a meeting
but are refused a rep get them to confirm in writing that the
meeting will not lead to formal action . You can find a
memo online at http://www.rmtplatform.org.uk/node/636
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